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EDUCATION

Bachelor of Computer Science, Expected Grad: Dec 2027
Trinity Western University, Langley, BC

EXPERIENCE

Software Developer Intern, Pilotfish May 2025 — Aug 2025

e Helped deliver a customer-facing Microsoft 365 portal that centralized access to assets, licensing,
invoices, and support information, reducing manual customer requests by approximately 70%.

e Worked with operations and support teams to identify workflow bottlenecks and implement
automation solutions that improved efficiency and reduced manual effort.

e C(Collaborated across technical and business stakeholders to deliver customer-facing features and
process improvements.

LEADERSHIP

Founder & President of 3D Printing & Modelling Club Sept 2025 — Apr 2026

e Founded Trinity Western University's first 3D Printing & Modelling Club, identifying student demand
and building a new campus organization from concept to launch.

e Led a multidisciplinary executive team responsible for budgeting, event planning, organizational growth,
and stakeholder engagement with faculty, student government, and club members.

PRODUCTS & PROJECTS

Capalation - Mobile Photo Competition App (Website)

e Conceived and launched a mobile social platform that enables friends to run photo competitions
through submissions, voting, and community engagement features.

e Defined product requirements, prioritized features, and led development from initial concept through
App Store submission and launch.

e Designed moderation and operational workflows through an administrative dashboard supporting
photo reports, appeals, subscriptions, user credits, notifications, and platform governance

e Conducted user interviews and managed a feedback board with prospective users to prioritize
features, refine onboarding, and inform product roadmap decisions.

High-Performance API Gateway (GitHub)

e Defined requirements and roadmap for an API management platform supporting authentication, rate
limiting, caching, analytics, and developer tooling.

e Developed an asynchronous analytics pipeline for API usage, latency, cache performance, and error
monitoring without impacting request processing.

e [Established success metrics around latency, reliability, and platform adoption; benchmark testing
validated ~16.7k requests/sec throughput and ~0.5 ms median gateway overhead.

e Used load-testing insights to identify a scalability bottleneck in upstream connection management,
driving improvements that increased throughput 15x and reduced p99 latency from 653 ms to 18 ms.

SKILLS

Product: Roadmapping, Requirements Gathering, MVP Definition, Stakeholder Management, Agile Development
Technical: SQL, Python, TypeScript, REST APIs, React Native, Supabase
Business: Data Analysis, Cross-Functional Collaboration, Presentation, User Research
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